
SERVICE/GOOD  REQUIREMENTS TO OBTAIN
SERVICE/GOOD

 

COST OF
SERVICE/

GOOD
(IF ANY)  

 TIMELINE

REPUBLIC OF KENYA

General information on 
investments included in the 
Privatization Programme

• Visit PC Offices or website, email
 info@pc.go.ke, call or write to the ED/CEO

Free Immediately

Announcement of approved 
investment opportunities

• Visit PC Offices or website, email
 info@pc.go.ke, call or write to the ED/CEO

Free Immediately

Issuance of privatization 
guidelines for each 
transaction

• Visit PC Offices or website, email
 info@pc.go.ke, call or write to the ED/CEO
• Reading of newspaper announcements
 and gazette notices

Free Immediately

Attending to visitors • Booking appointments when necessary

• Clarity and courtesy
Free Within three 

minutes of arrival

Receiving incoming calls • Clarity and courtesy Free Third Ring

Response to routine 
correspondence and   
enquiries

• Use of appropriate channels:
 Email: complaints@pc.go.ke
 Tel: +254 20 8696800
 Postal Address: P.O. BOX 34542 - 00100,
 NAIROBI

Free

Resolutions of customer 
complaints

Verbal or Written Complaint received
through the indicated channels

Acknowledgement of
complaint, in writing or 
via email, within 24
hours of receiving it.
Resolved within 30 days 
from date of receipt
Appeals finalized within 
30 days from date of 
receipt

Free Immediately - Seven Days

Response to request for 
sponsorship and donations

Written Request Free Fourteen Days

Registration of suppliers • Downloading of registration documents
• Submission of registration documents

Free As specified in the 
registration documents

Procurement of goods and
services

• Purchase of tender documents
• Submission of tender documents
• Compliance with the Public Procurement
 and Asset Disposal Act, 2015

Ksh.
0 - 1,000

As specified in the 
registration documents

Payment to suppliers Supporting documents: invoice, delivery
note

Free Thirty Days

Recruitment Application letters and other requirements
in response to our advert

Free Six Months

Industrial attachment • Relevant letter from training institution
• Letter of Application
• Curriculum Vitae
• Indemnity Insurance Cover

Free Three Months

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY 
Any service/good rendered that does not conform to the above standards or any officer who does not live up 

to commitment to courtesy and excellence in Service Delivery should be reported to: 

HUDUMA BORA NI HAKI YAKO

S/NO.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

The Executive Director/CEO
Privatization Commission
10th Floor, Social Security House-Annex (Parking
Silo), Bishops Road off Ngong’ Road.
P. O. Box 34542 - 00100, NAIROBI
Tel: +254 20 8696800
E-Mail: info@pc.go.ke Website: www.pc.go.ke

The Commission Secretary/Chief Executive Officer, 
Commission on Administrative Justice, 
2nd Floor, West End Towers, Waiyaki Way, Nairobi.
P.O. Box 20414-00200 Nairobi
Tel : +254 (0)20 2270000/2303000
Email : complain@ombudsman.go.ke

GENERAL SERVICES



REPUBLIC OF KENYA

S/NO.

1.

HUDUMA  MAHITAJI

 

MALIPO
 

MUDA

Kutoa habari kuhusu uwekezaji 
kama  ilivyoratibishwa katika
Mpango wa Ubinafsishaji

• Tembelea afisi zetu ama tovuti yetu, tutumie  
 barua pepe kwa info@pc.go.ke, mpigie simu  
 ama mwandikie barua Afisa Mkuu Mtendaji

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Hakuna
Ada

Papo hapo

2. Kutangaza nafasi za uwekezaji
zilizoidhinishwa

• Tembelea afisi zetu ama tovuti yetu, tutumie  
 barua pepe kwa info@pc.go.ke, mpigie simu  
 ama mwandikie barua Afisa Mkuu Mtendaji
• Soma matangazo magazetini na pia katika
 gazeti kuu la serikali

Papo hapo

3. Utoaji wa miongozo ya 
ubinafsishaji kwa kila ununuzi

• Tembelea mawakala husika kupata
 mukhtasari
• Tembelea afisi zetu, ama tovuti yetu, tutumie
 barua pepe kwa info@pc.go.ke, tupigie simu
 ama mwandikie barua Afisa Mtendaji Mkuu

Papo hapo

4. Kuwapokea wageni • Pata miadi kama inavyostahili
• Ushirikiano na Ufafanuzi

Katika muda wa dakika 
tatu baada ya kuwasili

5. Kupokea simu • Ushirikiano na Ufafanuzi Mlio wa tatu

6. Kushughulikia malalamishi ya
wateja

Mdikwalalamiko yaliyonenwa au yaliyoana na 
kupokewa kupitia njia zilizowekwa

• Tumia njia zifaazo:
 Barua pepe: complaints@pc.go.ke
 Simu: +254 20 8696800
 S.L.P. 34542-00100- 
 NAIROBI

• Kukubali kupokewa kwa    
 malalamishi kupitia barua    
 pepe au kwa maandishi
 katika muda wa saa 24    
 baada ya kupokea
• Kusuluhishwa katika muda 
 wa siku 30 kutoka siku ya
 kuipokea
• Maombi kukamilishwa    
 katika muda wa siku 30    
 baada ya kupokewa

7. Kujibu barua za kawaida na
maswali

Papo hapo - siku saba

8. Kujibu ombi la ufadhili na 
michango

• Ombi lililoandikwa Siku kumi na nne

9. Usajili wa wanaotuhudumia 
ama kutuuzia bidhaa

• Kunakili stakabadhi za usajili
• Kuwailisha stakabadhi

Kama ilivyowasilishwa 
katika stakabadhi

10. Ununuzi wa bidhaa na huduma • Kununua stakabadhi za kujumuishwa katika tenda
• Kuwasilisha stakabadhi za kujumuishwa katika
 tenda
• Kutii sheria na masharti ya Ununuzi na Uuzaji ya
 mwaka wa 2015

Ksh.0 - 
1,000

As specified in the 
registration documents

11. Kuwalipa wanaotuhudumia Stakabadhi sahihi:
Hati ya kudai malipo na hati ya kuwasilisha
bidhaa

Siku thelathini

12. Uajiri wa wafanyikazi wapya Barua ya kuomba kazi kufuatia tangazo letu Miezi sita

13. Kazi za kupata ujuzi • Barua sahihi kutoka kwa taasisi ya mafunzo
• Barua ya maombi
• Wasifu
• Hati ya bima

Miezi mitatu

TUMEJITOLEA KUTOA HUDUMA KWA HESHIMA NA UBORA
Huduma yoyote isiyolingana na kanuni zilizotajwa hapo juu au afisa yeyote asiyeonyesha heshima na ubora

katika utoaji huduma vyafaa kuripotiwa kwa Afisa anayeshughulikia malalamishi kupitia:

HUDUMA BORA NI HAKI YAKO

Mkurugenzi Mkuu/Afisa Mkuu Mtendaji
Tume ya Ubinafsishaji
10th Floor, Social Security House-Annex (Parking
Silo), Bishops Road off Ngong’ Road.
S.L.P 34542 - 00100, NAIROBI
SIMU: +254 20 8696800
Baruapepe: info@pc.go.ke Tovuti: www.pc.go.ke

The Commission Secretary/Afisa Mkuu Mtendaji
Commission on Administrative Justice, 
2nd Floor, West End Towers, Waiyaki Way, Nairobi.
S.L.P  20414-00200 Nairobi
SIMU: +254 (0)20 2270000/2303000
Tovuti: complain@ombudsman.go.ke


